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 T
he Cape Health Center at Lake Prince Woods makes it easy for patients to 
plan their rehabilitation following illness, injury, elective surgery, or respite stay, 
using the EveryAge pre-registration program. Prospective patients are 
encouraged to visit the facility to meet the Team and to discuss with the 
Admissions Office, scheduled surgery, or respite dates. When The Cape Health 
Care Center is selected for short-term rehabilitation or respite services, the 

Admission Office provides a confirmed reservation for the patient.  

STEP 1  Pre-registration: Patients begin their journey with a facility visit and are 
introduced to the Team, learn about therapy equipment and the care they will receive. 
The Admission Office is available to answer any insurance questions and will obtain any 
necessary insurance pre-authorization for services provided. For respite stays, the 
Admission Office will advise what items to bring and ask about the care needs of the 
resident.  

STEP 2  Post-Registration: The Cape Health Care Center works closely with your 
physician to follow his/her protocols following your procedure. This means a patient 
receives consistent care regardless of care setting. While you are in the hospital, a 
member of facility Team helps to coordinate your transfer with the hospital case 
manager, visits to obtain additional information that is helpful to incorporate into your 
treatment plan. For respite stays, a member of the Team will reach out and re-confirm 
stay dates and gather information about the care needs of the resident.  

STEP 3  Admission: At admission, patients are evaluated by nursing, therapy, social work 
and the physician or physician extender, to manage your care and collaborate on the 
treatment plan. The Team manages your care under the direction of a physician who 
continues to follow any post-hospital protocols. Respite stays include nursing care with 
physician access should your condition indicate it.  

STEP 4  Preparing for Discharge: As a short-term option, The Cape Health Care Center 
focuses upon safe discharges to the community. The Team looks at other services the 
patient needs to be successful, such as out-patient, home care, home health services. 
These support services help a patient to continue progressing in their treatment plan. 
With respite discharges, the Team works with the family or caregiver to resume services 
in the community.  

Relax and focus on getting well! For information about The Cape Health Care Center at 
Lake Prince Woods and the EveryAge at Your Service, contact the Director of Transitional 
Services at (757) 923-5529.  
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